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LETTER OF AGREEMENT
EMERGENCY TRANSFER OF 9-1-1 CALLS
BETWEEN
TRINITY COUNTY SHERIFF'S OFFICE

AND
SHASCOM 9-1-1

This Letter of Agreement between the Trinity County Sheriff's Office and the
Shasta Area Safety Communications Agency (SHASCOM 9-1-1) is for the purpose of
establishing the transfer of 9-1-1 calls from the Trinity County Sheriff's Office, should the
need arise. The transfer of 9-1-1 calls from Trinity County to SHASCOM will occur when
a request is made by an authorized person at the Trinity County S/O and approved by
an authorized person at SHASCOM 9-1-1. The request to transfer calls will be for
emergency circumstances only, such as but not limited to: scheduled evacuation of the
facility, unscheduled evacuation of the facility, failure of telephone service, or failure of
power supply.

The transfer will be accomplished by the activation of a transfer switch located at
SHASCOM 9-1-1, provided by the appropriate incumbent local exchange carrier (ILEC).
When the switch is activated, Trinity S/O will either deploy personnel to SHASCOM to
assist in receiving their 9-1-1 calls or provide a seven-digit telephone number to
SHASCOM personnel for the purpose of transferring or relaying the calls.

In the event of a protracted transfer, an outage of more than twenty-four hours,
the parties will negotiate a reasonable fee for the service. All costs, initial and on going,
associated with providing the alternate route circuits will be borne by the California 9-1-1
Emergency Communications Office.

Lorac Craig, Trinity County Sheriff Steve Peach, SHASCOM Director
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